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Enhancing lives 
through personal 

empowerment and 
supportive 
community.

MISSION
our
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We are an organization 
created by women that is 
leading the community 

with innovative solutions 
to enrich lives, promote 
fulfillment, and create 

happiness. 

VISION
our
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VALUES
our

Integrity – continuity between appearance and reality, 
between intention and action, and between promise 
and performance in every aspect of the organization.

Community – a safe place promoting connectivity.

Safety – a protective, respectful environment, free 
from harm or danger.

Perseverance – resolve to seek innovative solutions 
over multiple attempts to support all.

Mentorship – empowerment, influence, guidance, and 
support through communication, education, and role 
modeling.

Equity – barrier-free opportunity and access to choice, 
resources, and service.

Health and Wellbeing – holistic approach to achieving 
balance in mind, body, spirit.
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MESSAGE
from the Board of Directors

On behalf of the Board of Directors of the YWCA Lethbridge and District, we want to
sincerely thank you all for your commitment to and support of our organization.

This past year has been busy for the Board of Directors and our YWCA and we have been
privileged to be a part of great growth and change that has occurred over the year. We were
so thrilled to bring on our new CEO, Shannon, who brings her vast experience and passion
to the YWCA. She has shown amazing commitment, expertise, and true vision throughout
this year.

With the powerful presence of our CEO, we have been able to continue the amazing work of
the YWCA. Truly representing what is needed in our community and looking towards the
future of the organization. With your continued support, we are excited to show you
everything that your on-going commitment provides for the YWCA. Together, we stand
strong in our community and look forward to the opportunities to come.

Thank you all for standing with us as we continue together in this inspiring movement.

Dominika Wojcik
President
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MESSAGE
from the Chief Executive Officer

Page 4

2019-2020 was an incredible year at the YWCA. The YWCA team supported women,
children, and the community with outstanding services resulting in the enhancement of
lives through personal empowerment and supportive community.

Michelle Obama said, “You should never view your challenges as a disadvantage.
Instead, it's important for you to understand that your experience facing and overcoming
adversity is actually one of your biggest advantages.” Through changes in the YWCA
executive team, government, funding directions, and the onset of a pandemic, the YWCA
team has demonstrated tremendous leadership and resilience by turning challenges into
advantages. The YWCA team successfully devised a plan to utilize vacant space to
ensure capacity was not diminished. Harm reduction, recovery-focused supports were
implemented, all while stepping up to exceed COVID-19 protocols.

Strategic planning was completed in 2018 for the 2019 year. The YWCA team has
achieved and created plans to achieve them. Highlights include revising the Mission,
Vision, and Values; shifting to a coaching model to support staff; devising a
comprehensive roadmap for staff training; and initiating actions to increase funding.

Fueled by passion to provide quality services with few barriers to participants, the YWCA
Lethbridge’s approach to the upcoming year can be summarized in three words:
optimism, determination, and innovation. The motivation of the YWCA team, the
funding opportunities, and the climate to prioritize community needs provide new
opportunities. I look forward to what lies ahead in 2020- 2021.

Shannon Hansen, CEO
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YWCA Lethbridge & District:
A Place for ALL Women

YWCA Lethbridge & District has been serving Lethbridge and the surrounding 
communities since 1949. The organization supports the enhancement of women’s 
lives and the communities they live in with 30+ programs and services that fall under 

one of five areas of focus:

Domestic & Sexual Violence, which includes YWCA 
Harbour House Women’s Emergency Shelter and YWCA 
Amethyst Project, which provides trauma-informed 

support to women, men and children who have 
experienced sexual violence.

Trauma & Crisis Prevention/Intervention, including Safe 
Visitation and Project Recovery, a support group for 

children ages 6 to 17 who have experienced trauma.

YWCA Lethbridge & District is part of the global YWCA movement, which has worked 
for over a century to achieve justice, peace, human dignity, freedom and a 
sustainable environment for all people. Imagine Canada-certified, YWCA Lethbridge is 
open to women of all ages, cultures and beliefs and is committed to the value of 
every human being.

Poverty, Housing & Homelessness, 
which covers support for women 
transitioning out of Harbour House and 
Hestia Homes, a program that teaches 
independent living skills for youth ages 
19 to 24 who are (or are at risk of 
becoming) homeless.

Leadership & Empowerment, including 
GirlSpace, our youth conferences, and 
the Young Women’s Leadership Council.

Advocacy & Awareness, we are the 
voice for the social and economic well-
being of women with government, the 
media and the community at large.
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YWCA Lethbridge & District

604 8th Street South
Lethbridge, AB T1J 2K1

Phone: 403-329-0088 | Fax: 327-9112
inquiries@ywcalethbridge.com

@ywcalethbridge
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